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Attachment 1: Statement Concerning Company Procedures 

 

TCS Communication Solutions, LLC (“Company”) is a pre-paid calling card provider 

with little or no access to its customers’ Customer Proprietary Network Information 

(“CPNI”).  TCS does not use CPNI for marketing purposes. 

 

that may have access to CPNI receive an initial CPNI protection briefing and annual 

CPNI protection requirement reviews thereafter.  All employees are strictly held to non-

disclosure obligations.    

 

The Company does not sell, or otherwise release, CPNI to other entities under any 

circumstances. All contact with customers, should contact be required, is documented 

through electronic copies of communications. 

 

In calendar year 2018, the Company took no action against data brokers.  In calendar year 

2018, the Company received no consumer complaints regarding CPNI issues. 

 

The Company represents and warrants that the above certification is consistent with 47 

C.F.R. § 1.17, which requires truthful and accurate statements to the Commission. The 

company also acknowledges that false statements and misrepresentations to the 

Commission are punishable under Title 18 of the U.S. Code and may subject it to 

enforcement action. 

 


